Indonesian Community Care for Schizophrenia (ICCS) is a community supporting people with schizophrenia and their families through psychoeducation services. These activities are offered via Facebook and face-to-face. This paper examines ICCS's strategy in using social media to deliver its psychoeducation services. A sample of people with schizophrenia and their families who had a role as caregiver was surveyed for their interpretation of ICCS's information posted on Facebook. The results showed that the messages were generally understood, and creatively communicated althought there was a lack of variety in the content and infrequent Facebook updates of the activities offered.
ICoSaPS Conference Proceedings
The combination of antipsychotic treatment and a psychosocial approach is an effective way of achieving healing and preventing a recurrence of a schizophrenic episode.
Psychoeducation is one of the psychosocial therapies involving the schizophrenic, family and significant person in the patient's life. The goal of psychoeducation is to learn as much as possible about what schizophrenia is and how working knowledge on its treatment can prevent the recurrence.
Indonesian Community Care for Schizophrenia (ICCS) advocates for people with schizophrenia and their families. ICCS was founded by Bagus Utomo whose brother developed schizophrenic symptoms as early as 1995. There was not much information on the disorder at that time. In 1999-2000, when the Internet became widely available in Indonesia, Utomo started to research for information, which led him to family guide kit on schizophrenia. He then created a website about schizophrenia which has metamorphosed into the ICCS in Facebook group.
ICCS offers family treatment, education, and art publications for the sufferer's selfactualization virtually or even offline. They connect communities, governments, and other related institutions concerning mental health. This also bridges people to understand that the individuals with mental illness have the right to live equally to other normal ones do. The campaign seeks to remove the stigma of mental illness.
ICCS has 16000 members currently and continues to grow. They hold offline meetings regularly (in Jakarta once in two weeks, and once in three months in the local network). The local network is in Jakarta, Yogyakarta, Malang, Bandung, Surabaya, and Solo. The research was done in Yogyakarta.
In 2001 ICCS started a mailing list for care givers of people with schizophrenia to share their experience and knowledge. In 2009 they created a Facebook group that attracted thousands of members. ICCS aims to give accurate information about schizophrenia to the people to fight negative stigma toward people with this disorder.
Education programs and routine meetings are conducted for sharing of experience between family and sources. These activities are offered online (in Facebook groups) and also in face-to-face through member meetings once a month. 
Communication Strategy
Communications strategy is an organization's way of planning and managing their message to achieve specific goals. Four important factors that must be considered in preparing a communications strategy, according to Effendy ([5] b. According to the forms of its contents,
• Informative method: It is aimed at using the audiences' reason and minds and is conducted in the form of a statement, explanations, news, and so on.
• Persuasive method: Influencing the public by persuading. Audience excited either thoughts or feelings.
• Educative method: Giving an idea to the audience based on facts, opinions and experience that can be shown to be true deliberately, organized and planned for the aim of changing human behavior in the desired direction.
• Coercive method: Influencing audiences in the form of regulations, intimidation and usually support by a formidable force.
4) Selecting the communication medium
We can choose one medium or a combination of several media depending on the objectives to be achieved because the message and techniques used for each media has its disadvantages
Community
Community according to Kertajaya [9] is a group of people caring about each other more than they should, where a close personal relationship occurs in community between members because of their similar interest or values. Community as a group of people sharing similar interests created by four factors: (1) Communication and wishes to share, (2) Place agreed to meet, (3). Rituals and habits, (4) . Influencer pioneering something to be followed by the members.
Psychoeducation
Psychoeducation is a form of education or training for a person with a psychiatric disorder that is aimed at treatment and rehabilitation. The goal of psychoeducation is to develop and to increase the patient's acceptance to the disease or disorder he/she experiences, the patient's participation in therapy, and the development of coping mechanism when the patients face the disease-related problems (Goldmanin & Farid- 
Method
This descriptive study first conducted an in-depth overview of the communications strategy of ICCS in providing psychoeducation to people with schizophrenia and their family. This is complemented by a survey of 20 respondents: 4 persons with schizophrenia and 16 care givers from their respective families. Secondary data were obtained from interviews, field notes, photographs, personal documents or memos, and other official documents. 
Findings and Discussion

Online and Offline Activities
The 
Implementation of Psychoeducation
Communication Strategy in Psychoeducation
Viewed from the method of implementation, the communicating strategy of the Face- 
Advantages and Disadvantages of an ICCS Communication Strategy
The advantages are easy to understand because communication materials have been adapted to the characteristics of the target audience. The term psychiatric simplified using the colloquial term that is easy to remember and understand. The delivering process is communicative in nature by using everyday language. Training materials are packed into something interesting and fun. In the training, participants are asked to do role play by applying knowledge in the form of attitudes and behavior.
The disadvantage is that the psychoeducation material in the modules lack variety.
Nonetheless, the communication strategy in delivering the content is appropriate because it offers two methods of communication. Meanwhile the Yogyakarta Facebook group updates less frequently; the ICCS Jakarta group is known for regular updates, posting materials about mental health and information events relating to mental health.
Conclusion
ICCS as a community has provided communication activities to share information, knowledge and experiences of schizophrenia and those affected by it. Psychoeducation activities are primarily intended to people with schizophrenia and their families, but follow-up support can also be provided by a mental health professional.
Psychoeducation can be provided either online via the Facebook group or offline through a meeting scheduled with materials introduced in the form of modules.
The communication strategy should be tailored to the characteristics of the media and the recipient. The repetition method is suitable for the target audience's memory, while the canalizing method is the right way in the face to face approach. The informative and educative message content seems to be appropriate for psychoeducation. The advantages of the communication strategy are that the content of message is understandable and is communicated communicatively through a two-way communication.
The disadvantages are the lack of variety in the educational materials offered in the standard modules and the update rarely made to the Yogyakarta branch's Facebook group.
